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«Internet suppliers can buy our
services and offer them for free to
their clients. The cost per client
will be low. Many of our users
have declared themselves willing
to pay for Realtunnel. We will al-
so in the future be able to offer
further features in connection with
Realtunnel, which will increase our
users’ willingness to pay», Zahl
and Kliland claim.

Computerworld has tested
Realtunnel, and we are im-
pressed.
I have on previous occasions
tried both speech conversation
and «whiteboarding» in MSN
Messenger, but have given up
because of all the difficulties with
firewalls etc. And yes, I have
spent ages reading Microsoft
Knowledgebase. My experience
with Realtunnel was far less com-
plicated. Having registered on
Paradial’s web, I downloaded the
program.

During installation I submit-
ted my chosen username and the
password I was given. Then I re-
started the PC, and Realtunnel
started and logged on before

Messenger, which then worked in
its usual way.

Messenger’s contact list sho-
wed that my friend in Moscow
was logged on. I clicked him and
started a dialogue with the follo-
wing text: «Have you got a mi-
crophone and speakers/head-
set?» and was given an affirma-
tive answer. I then clicked the
button for sound and got a crack-
ling friend on the line.

But you cannot expect the best
sound when he shares 128 kilo-
bits per second with fifty others!
Later tests show that the sound
is generally excellent here in Eu-
rope. I don’t know if this will be
my continued way of conversa-
tion, but it is cheap - and not com-
plicated at all.

Moscow calling

A part of the Realtunnel concept is server
based. Paradial has one server in Europe, soon to
be joined by one in the USA, and one in Asia at a
later stage.

It is meant for the public Internet. Users can
link up for free at the moment, but may have to
pay in the future.

However, it is also Paradial’s intention to sell
Realtunnel as a server solution, so that compani-
es offering Internet can make ip-telephony avai-
lable for their customers. Alternatively, it can be
used for companies’ own solutions for instant
messages.
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Ericsson was one of the pioneers of ip-telepho-
ny. As early as 1996 they were working with this
at Billingstad in Asker, Norway. In the early au-
tumn of 2001, five members of one of the heav-
iest environments for ip-telephony in Norway de-
cided to set up their own company, and in Sep-
tember Paradial became a reality. These same
five entrepreneurs are currently running the com-
pany.

They are developing their own products (so
far without a profit) as well as taking on consul-
tation work for their former employer Ercisson.
Despite the recession, they were motivated and
confident in the product they wanted to develop:

Realtunnel. It lets Internet users communicate
in a simple way. In short, it works so that a client
module links up to a server, establishing a «real-
time»-tunnel. Through this tunnel, the user can
conduct a conversation with other users via for
example MSN Messenger.

FREE FOR NOWFREE FOR NOWFREE FOR NOWFREE FOR NOWFREE FOR NOW

Realtunnel supports SIP clients for ip-telephony.
Session Initiation Protocol is increasingly being
used for signalling; ie setting up a session.
However, all realtime clients can be supported by
Realtunnel, not just speech in the form of ip-tele-
phony; realtime online games is an example.


